
Terms, Conditions, & 

Policies 



1. Booking Accommodation  

• 

• 

• 

• 

• 

• 

• 

• 

• 

2. Terms of Trade 



3. Office Hours 

4. Images 

5. Accommodation Rates 

%



6. Bank Card Fees 
%

7. Lowest Rate Guarantee 

 

 

 

 

 

 

8. Cancellation & Deposit 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

%

9. No Party Policy 

10. Smoking & Vaping 



11. Child Policy  

12. Porta cots, highchairs and baby baths 

13. Pet Policy 

• 

• 

• 

• 

• 

• %

• 



• 

• 

14. People with Disabilities 

15. Travel Insurance 

16. Concerns or problems 

17. Intellectual property / copyright 

18. Events Beyond Control 



19. Extra Charges 

• 

• 

• 

• 

• 

20. General 


